1049
SERVICE BULLETIN

MAIN MOTOR TEST
Splendide WASHER/DRYER

MODEL WD802 PRE ”M”

To check the main motor windings you should have continuity between the following terminals:


Terminals 4, 8 & 2 (Wash Windings)


Terminals 3, 7 & 6 (Spin Windings)


Terminals 1 & 5 (Power Out)


Terminals 2 & 6 Will Test Open

Note: None of the terminals should have continuity to ground.
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Motor terminal 4 is connected to 2 T on the wash timer

Motor terminal 8 is connected to 2 B on the wash timer

Motor terminal 3 is connected to 4 B on the wash timer

Motor terminal 7 is connected to 12 B on the wash timer

Motor terminal 1 is connected to pin 2 on the module board (Neutral)

1049A
SERVICE BULLETIN
MODULE BOARD TEST

Splendide WASHER/DRYER

MODEL WD802 PRE ”M”

Determine if the electronic circuit board is working properly.  The circuit board is located in the back of the machine above the discharge pump and has 8 pins on it.  

Check for proper voltage on the circuit board:

Pin 1: neutral connection, 0 volts ac

Pin 2: power from the drive motor, 115 volts ac

power comes out of pin 1 on the motor plug (blue wire)

Pin 3: continuous power to the board, 115 volts ac

Problems: if you have no voltage at pin 2 then you have no power coming out of the motor.  If you have no voltage at pin 3 then you have no power coming from the wash timer to the board-trace the wire back and check for loose wires.  

Tachometer check: 
Unplug the tachometer wires from pins 7 & 8 on the board.  Check the resistance between these wires, 10-15 ohms

Problems: if the tachometer tests open the tachometer is bad or one of the wires has been damaged.  Tachometer needs to be replaced.   

Main motor check:

See the attached troubleshooting guide for the main motor. See service bulletin # 1049

Additional testing:

If the circuit board has tested for the correct voltages on pins 1-3 the problem could be that the voltage is not running through the board properly.  Check this by leaving all the plugs on the board and add a jumper wire between pins 1 & 2 on the board and test the machine in the dry cycle.  If the tub rotates the board is the problem and needs to be replaced.  

Technical Phone: 503.655.2563/Fax: 503.722.9202/e-mail: splendide@westlandsales.com
Web Sites:
www.splendide.com

www.westlandsales.com
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