December 21, 2009
Mr. Tom Bowman – NHTSA

Office of Defects Investigation
1200 New Jersey Ave. Se

Washington, DC 20590
Dear Tom,
Having read Blue Bird’s recall 07V-586, in which they identified the defects listed in your appendix A pertained in the recent letter sent to me via your department, it is my intent to make a valid attempt to provide you with necessary information to point you in my direction, although I am unable to provide you with the information as accurate as you outlined.  My Blue Bird coach has had all of the updates as outlined in your letter.  The problem being the huge amount of work that was done to the Blue Bird was all for NOT in my opinion.  Earlier on, way before Blue Bird did all of the finishing work to my coach, I had it weighed.  As you can see from the certified CAT scale report (Item A), the front steer axle weight was 16, 840 lbs, the drive axle was 22, 400 lbs and the tag axle was 12,600 lbs, for a gross weight of 51,880 lbs.  The above weight was done with one person, a full tank of water, full tank of fuel and very little grey / sewage water if any.  The coach was loaded as we normally would use it for our recreational functions.  The second CAT certified weight slip (Item B) was from Blue Bird after all of their modifying to achieve what one would call a weight legal coach.  This shows that the numbers only changed the front steer axle 220 lbs and by their own records this was with one person and a quarter tank of grey / fresh water.  What a waster of time and money.  The total gross weight was 780 lbs less when weighed at Blue Bird because we had removed some of our normal items that would be carried to utilize the coach as it was built and intended for use.  

Following you will see the answers to the questions put forth by your agency.  Should you need anything further, please feel free to contact at any of the numbers provided at the conclusion of this letter.  Thank you for your attention to these matters and I look forward to an expeditious and positive outcome to these situations.  
With Regards,

Eric J. Bates  

RESPONSES TO NHTSA’s REVIEW
1. Eric J. Bates at 294 Orlando Manor, Wintersville, OH 43953.  

Home (740) 264-4336, Cell (412) 916-9210, Office (740) 266-2950.  ericjbates@prodigy.net and Fax (740) 266-2953.

2. Model  , model year 2006, VIN #1BBCRBG846W100348

3. Date of purchase is 4/23/08.

4. Vehicle mileage is currently 18,500 miles.

5. The unit was purchased for personal recreational purposes and is also utilized in the traveling portion of our business for living.  The intended use was for these stated purposes under the normal load carrying capacities as put forth by the design and selling practices of Blue Bird.

6. No, the use was not discussed when the unit was sold to us.

7. The actual use of the vehicle is to live in as stated in answer #5.

8. All items as outlined in 07V-586 were completed at the Blue Bird factory.

a. All items pertaining to 07V-586 have been completed
9. The load carrying capacity, although it may not be critical for the physical use of the coach, has caused penalty to us, due to the Blue Bird’s gross inability to properly design and TEST the vehicle prior to finishing the unit.  

a. Another major problem that doesn’t seem to come to light on the recall of 07V-586, is the fact, as evident by the certified CAT scale reports (Items A and B); that the first weight done by me was 22,440 lbs on the drive axle with my personal items, water, sewer and grey waters all reduced we had 21,780 lbs still on the drive axle.  

It is well documented that the majority of states do not recognize weights in excess of 20,000 lbs. as in my case spending most of my time in OH and PA.  Many times we are stopped from operating the coach on the OH and PA turnpikes.  This is because we are weighed when we enter the gate/ticket area to allow us entry onto the turnpike.  My concern, should it ever come to fruition, is if the interstate highway systems ever mandate that motor homes of this type are required to enter the many inspection stations throughout the United States, we would most likely be pitted up against some tough circumstances.  We could be fined for weight excess, be forced to buy an overweight permit if applicable or be made to reduce the excessive weight, which is a futile point, as evident by the weight slips already produced.  Ultimately, we may not be permitted to move the unit at all, which is not productive to why we purchased the unit to begin with.  If any of this were to happen, the value of this $871,860.00 motor home as depicted from the manufacture’s suggested retail price would be useless. Please reference certified CAT scale copy A.

To provide a description of the perceived limitations of the remedially modified vehicle, I’m not sure that the maximum rated 16,000 lb axle with higher carrying capacity tires and the generator relocation has proven to overall correct any of the problems.  That’s for you all to determine and let me know that taking the 16,000 lb axle and adding tire rod ends and two new tires makes the front axle heavy enough to handle the weight between perhaps 16 – 17,000 lbs.  This may have fixed those weak points, but what about the axle itself?
10. Other than the items outlined in 07V-586, no other documentation exists.  I signed off on the changes regarding the recall at the Blue Bird factory.
11. At best, if you were to add my personal belongings back in to the coach; I believe you can see that by calculating that the main drive axle, which was already overloaded, will be yet further overloaded based on the allowable maximum weight of 20,000 lbs in the majority of all states and on interstate highway travel systems.  

12. I am not sure of what the cargo weights were, but we are not allowed to carry as much as we had paid for with the initial purchase of the unit.

13. I believe that at this time, if you agree that the front axle, although is not correct, is safe; and I know that the main drive axle has a maximum rating of 25,000 lbs, the Blue Bird has achieved as much as possible to make the vehicle better.  I know that the numbers were surely missed for this vehicle, and they did not meet the design for which it was intended for.
14. At this time as previously indicated, I do not have any other ideas to help improve on all of the mistakes done by Blue Bird in the design of my coach.

15. The two weight slips provided: Item A shows the certified weight done on 3/23/09 with a normally loaded unit, full tank of water and little grey/sewage and with one driver.  Item B was done by Blue Bird after 07V/586 was completed, again as evident by the actual weights; in my opinion there was not a lot accomplished for all the work done.  

Tom,

In closing, I have had three Bluebirds thus far in my life and feel very disappointed that they have failed with all of their years experience and knowledge in building in meeting either the ratings for the front axle or the overloading of the rear drive axle.  They also have not met the varying state requirements for these units.  I have already spent great time and money to take the coach back in order to have all the remedies done through the 07V-586 campaign, which again showed little to slight improvement for the overall goal, that I believe, should have never happened in the first place.  I shutter to think of the time and money these oversights on the part of Blue Bird could cost.  

I do want to express that we really enjoy our coach and don’t truly see a lot better being done but perhaps the selling cost of the $871,860.00 coach had to show some profit for Blue Bird and as such, I believe a refund to me in the amount of $125,000.00 would not solve the immediate problems at hand, but it might make Blue Bird pay greater attention to the details should they ever be in a position to manufacture motor homes again.  

Sincerely,

Eric J. Bates

Home: (740) 264-4336

Office: (740) 266-2950

Cell:     (412) 916-9210

Fax:     (740) 266-2953
